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FAQ’s

Q: What is the Fire Hurts campaign?
A: The Fire Hurts…Red Cross Helps campaign is a special initiative of the Southern Nevada Chapter, to provide assistance to local families who have lost their homes and belongings to fire.  
Q: When does the Fire Hurts campaign take place?

A: The campaign takes place annually, during January and February, both peak months for residential fires. 
Q: Are home fires a frequent occurrence here in Southern Nevada? 

A: Home fires are the most common disaster that affects families in southern Nevada. In our community a family loses their home and belongings to fire every day, often barely escaping with their lives and the clothes on their backs. 

Q: How often does the local Red Cross respond to a disaster scene?

A: The Southern Nevada Chapter of the American Red Cross responds to a local disaster every 29 hours, day and night. 
Q: How many Southern Nevada families does the Red Cross help after a        home fire?

A: The Chapter assists approximately 350 families a year - a total of 1,300 people.
Q: Who actually goes out to the scene of a fire when the Red Cross is needed?

A: The Chapter has a corps of trained volunteers who serve on “Disaster Action Teams,” that respond directly to the scene of a fire to assist displaced families. These volunteers use a Red Cross vehicle, loaded with all the basic supplies they need to provide emergency assistance.
Q: What kind of help does the Red Cross provide at a fire scene?

A: At the scene of a fire, Red Cross Disaster Action Team volunteers first make sure that all fire victims have a safe place to stay, a change of clothes, and something to eat. Once they assess a family’s disaster-caused needs, they can provide them with the means to stay in a hotel for several days, purchase groceries, clothing and basic housewares, and replace prescription medication or eyeglasses that may have been lost in the fire.
Q: What does it cost to provide these services?

A: The Chapter spends approximately $200,000 a year on assistance to families who have lost their homes to fire. The average family of 4 receives assistance valued at $610. 

Did you know, 

· A gift of $30 or more provides emergency personal hygiene items and one fresh change of clothes at the scene of the fire. 
· A gift of $75 can replace critically needed prescription medication lost in a disaster.

· A gift of $115 buys a family of four groceries for one week.

· A gift of $250 buys new bed linens, pillows and towels for a family

· A gift of $350 buys a day’s worth of emergency food and shelter for a family of six.

Q: Where are Fire Hurts…Red Cross Helps funds spent?

A: You can be assured that all funds raised in the Southern Nevada Chapter’s Fire Hurts…Red Cross Helps campaign will stay in the community, and will be used only for direct assistance to fire victims.

Q: How can I donate to the Fire Hurts…Red Cross Helps campaign?

A: To donate to the Fire Hurts…Red Cross Helps campaign: 

· Visit www.redcrosslasvegas.org to donate online;  or

· Mail a check to the Southern Nevada Chapter of the American Red Cross, designating “Fire Hurts” on the check.

        
Mailing Address:  1771 E Flamingo Rd, Ste 206B, Las Vegas, NV  89119

Q: What if I have an idea for a fundraising event or activity? 

A: That’s great! Contact Kris Darnall (Krisd@redcrosslasvegas.org) or Jennifer Ramieh (Jenniferr@redcrosslasvegas.org), or call (702) 531-0231. 
Q: How do I volunteer to join a Disaster Action Team?
A: Visit the Chapter web site www.redcrosslasvegas.org for instructions on how to become a registered Red Cross volunteer, or call a volunteer placement specialist at (702) 531-0241. All required training is offered free of charge to Red Cross volunteers.
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